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Programme

Building on the success of our Annual Employment Conference in 2016 (How do I Manage That?), 
Walkers (Guernsey) LLP, the successor firm to AO Hall, will consider at this year’s conference how to 
manage gross misconduct at work.

Partner Louise Hall and Senior Associate Victoria Pratt will give an overview of case law as it affects 
suspension, investigations, the disciplinary process, decision making and appeals before being joined 
by Niall MacDonald of Walkers (Jersey) to talk you through an evolving case study from a Guernsey and 
Jersey perspective.  

We are delighted that Guernsey’s Head of Law Enforcement, Mr Patrick Rice, and his colleague DC 
Nicole Thomas will join us as guest speakers at the conference, with Patrick giving the introduction and 
Nicole providing valuable insight into the case study from the viewpoint of the Police.

Together, our speakers will help you answer the question ‘Gross Misconduct - How do I Manage That?’

Five reasons why 
you should attend:

1. Understand the evolving legal landscape affecting gross misconduct.

2. Increase your confidence by learning how to suspend, investigate and discipline 
employees accused of gross misconduct.

3. Ensure your procedures are lawful and match best practice.

4. Be aware of the impact of conduct outside work on the employment relationship.

5. Take advantage of the opportunity to network.

If you are unclear on when and how to suspend, what you should do to ensure an adequate investigation, how 
to convene and conduct a disciplinary hearing, the importance of a fair a`ppeal process, and the parts to be 
played in the process by HR, line managers and senior management, this is the conference for you.
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Speakers

Louise Hall - Partner, Walkers
Louise is Managing Partner of Walkers (Guernsey) LLP and head of the firm’s Guernsey employment practice. 
She specialises in all aspects of employment law and has substantial experience in advising clients from 
all business sectors. She has been top ranked in Legal 500, where she was listed as a “Leading Individual 
(Employment)” in 2016, and in Chambers UK which describes her as having “excellent technical skills, 
legal reputation and personality” and for being “calm, insightful and clear-thinking even in emotional 
circumstances”. 

Victoria Pratt - Senior Associate, Walkers 
Victoria is a Senior Associate in the Guernsey employment team and specialises in employment law advising on 
both contentious and non-contentious matters. She has particular experience in advising regulated financial 
institutions on their employment issues.  Victoria was listed as a “Recommended Lawyer (Employment)” by 
Legal 500 in 2016.

Niall Macdonald - Senior Associate, Walkers (Jersey)
Niall regularly appears before the Royal Court of Jersey and has a broad range of commercial litigation 
experience including cases involving employment law, company law issues, breach of contract, fraud and 
asset tracing, insolvency, insurance, professional negligence, planning, property, regulatory law and trusts. 
In January 2015, Niall was named Junior Lawyer of the Year by the Law Society of Jersey and was listed as a 
“Recommended Lawyer (Employment)” by Legal 500 in 2016.

Mr Patrick Rice - Bailiwick of Guernsey Head of Law Enforcement 
Patrick Rice joined Essex Police in 1978; he served in a variety of posts which included CID and Uniformed 
Operations. He was promoted to Chief Superintendent in 2000 and served as Divisional Commander in the 
north of the county. He was seconded in 2002 to Her Majesty’s Inspectorate of Constabulary. He graduated 
from the Strategic Command Course in 2004 and was appointed Commander of the City of London Police 
in 2006. In August 2010 he was appointed Chief Officer of Guernsey Police and since January 2013 has had 
responsibility for the Guernsey Border Agency as the Head of Law Enforcement in Guernsey.

DC Nicole Thomas - Guernsey Police
Nicole Thomas is a Detective Constable within the Criminal Investigation Department (CID). Nicole has worked 
for Guernsey Law Enforcement for the past 15 years. She spent the first 7 years of her career working in 
frontline policing before moving to the Public Protection Unit where she worked for 8 years specialising in 
Domestic Abuse and Child Protection before moving to CID in November 2016. 

Schedule
8:00 Registration and Refreshments

08:30 Welcome and Introduction
Mr Patrick Rice, Head of Law Enforcement in Guernsey

08:40 Session 1:
Legal overview (suspension, investigations, disciplinary process, 
appeals) - Louise Hall and Victoria Pratt

09:30 Session 2: Case Study Parts 1 And 2
The case study will focus on an employee whose unauthorised 
absence from work was linked to a weekend arrest. Case Study 
(Part 1) will consider whether the matter merits disciplinary 
action and, if so, what you should do and the relevance of the 
police investigation. Case Study (Part 2) will involve considering 
‘impact’ statements from colleagues and how these might affect 
next steps.

10:15 Refreshments
 
10:40 Session 3: Case Study Parts 3 - 5
Case Study (Part 3) will involve a surprising turn of events involving 
another work colleague and how you manage that.  Case Study 
(Part 4) will focus on the mechanics of the disciplinary hearing, 
factors to take into account in making the disciplinary decision, 
and what to consider when communicating the decision. Case 
Study (Part 5) will deal with the appeal, including whether a full 
re-hearing is required or just a ‘paper review’ and who should 
hear the appeal.

12:45 Wrap Up

13:00 Close
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Booking + Contact Details

Conference price £95 (£85 for members of the Chamber of Commerce or the Chartered Institute of Personnel  
and Development).
Register: Go to Eventbrite https://walkers-guernsey-employment-conference.eventbrite.co.uk/
Cancellations: Full refunds (less Eventbrite booking fee) will be made in respect of any cancellation made at 
least 7 days prior to the date of the conference.

Special arrangements: If you have a disability and require special arrangements please contact 
diana.wood@walkersglobal.com at the time of booking.

Promotional: Walkers may use photographic and recording equipment at this event.  By 
attending the conference you will be deemed to have consented to such recording 
and to the use of any such recording by Walkers for marketing or training 
purposes.

Attendance certificates: Available on request after the event.  If you 
would like a certificate please contact:  
diana.wood@walkersglobal.com 

Walkers (Guernsey) LLP 
12-14 New Street, 
St Peter Port, 
Guernsey, GY1 2PF
T + 44(0)1481 723723
E info@walkersglobal.com
www.walkersglobal.com

https://walkers-guernsey-employment-conference.eventbrite.co.uk/ 

